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IF YOU ARE AFFECTED BY HURRICANE KATRINA...

 Communication is more important than ever. Call your creditors. 
Many are putting programs in place voluntarily to defer your loan 
payments, waive late fees, or raise your credit limit temporarily 
while you get back on your feet. If you’ve lost your records and 
need help identifying your creditors, get your credit report. It’s free 
from www.annualcreditreport.com or 1-877-322-8228.

 Many people will be asking you for your personal information. 
Ask them for appropriate identification before you give it out. 
Government officials will not ask you for money in exchange for 
your information or the promise of a check.

 Be on the alert for scams. Advance-fee credit arrangements, where 
you are required to pay a fee for a credit card or some other line of 
credit before you receive it, are illegal.

Once the immediate hazards of a natural disaster are over, it’s inevitable 
that other problems surface. Among these are scams, frauds, and other 
consumer protection issues.

Visit www.ftc.gov for important information about scams you may 
encounter, your rights, and links to other organizations that have news 
about relief for Hurricane Katrina victims. And if you think you’ve been 
a victim of fraud or identity theft, you also may want to contact your local 
FBI office.
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